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This leaflet is a summary of the Homesearch housing
allocations policy and user guide.
The guide will explain:
About Homesearch
Who is eligible to join Homesearch
How to register
Housing priority – Housing Register Bands
Adverts and symbols
How to place a bid
Feedback on properties advertised
Change of circumstances
Other housing options
Dos and Don’ts
How to make a complaint
Access points
You can get a detailed version of the housing allocation policy
on line at www.home-search.org.uk . Alternatively you can
request a paper copy using the contact details on the front
cover.

About Homesearch

Homesearch is a Choice Based Lettings scheme, a partnership between Broxtowe,
Gedling and Rushcliffe Borough Councils. It provides an accessible method to
advertise homes available for rent and shared ownership within the three areas.
Broxtowe, Gedling and Rushcliffe operate Homesearch together with partner
Housing Associations. It is very different from the old way of allocating social
housing. Available properties are advertised through Homesearch every two weeks
and applicants can place a bid for suitable properties that they would like to live in.
This guide explains how to use Homesearch, including how to register an
application, look for a home and place a bid.

Who is eligible to join Homesearch?

In order to be accepted onto the Housing Register you will need to meet certain
eligibility criteria and your immigration status must show that you are entitled to
social housing.
Applicants who meet the eligibility criteria and who have a local connection to
Broxtowe, Gedling and Rushcliffe will be given priority over those applicants
without a local connection.
If you have a history of rent arrears or anti-social behaviour, you may be excluded
from joining Homesearch.
You can put your name on the housing register when you are 16, but we will not
normally consider you for a property until you are 18 or over. There are certain
exceptions to this, for example, if you have been in care or the law says that you
are homeless, we can advise you on this.
Once your application has been approved, you will be able to use Homesearch to
bid for properties. The advert will give information on the type of household who
can bid on available properties.

How to register

You will be able to use Homesearch if you have an active application.
If you have not yet applied to your local council for a social rented home, you will
need to complete and return an application form and provide proof of your current
situation before you can be registered and assessed.
Application forms are available online or from your local council offices.
Once we have received your application and all the supporting information
required, your application will be assessed.
We use a banding scheme to decide how urgent your needs are. When you are
accepted you will also be told which band your application has been placed in.
There are four priority bands, ranging from Band One (most urgent) to Band Four
(least urgent).
Applicants who have a local connection to Broxtowe, Gedling or Rushcliffe will be
given more priority over applicants who do not have a local connection. Applicants
who do not have a local connection will normally be placed in band 4 unless there
are exceptional circumstances (please refer to the housing allocation policy). This
means that most of the properties advertised will only be available to homeseekers
who have a connection to the area where the property is located.
We define local connection as:
•

Living in the borough for 6 out of the last 12 months or 3 out of the last 5 		
years (including those in HM Forces accommodation)

•

Working in the borough currently for 16 hours or more a week (including 		
those employed in the area by HM Forces)

•

Having a strong family connection with the borough for example, mother, 		
father, brother, sister or children over 18 years old who you are in close 		
contact with and who have lived in the borough for at least 5 years

Housing priority – Housing Register Bands

The information below explains under what circumstances you might be placed in a
particular band of the Housing Register:
Band 1 - Urgent Need
You have a permanent (life-long or terminal) or chronic medical condition,
illness or disability and as a result are unable to continue to occupy your current
accommodation.
You are a tenant who lives in the Borough and must leave your home as a result
of a regeneration scheme, major repair or demolition/clearance (Please note this
applies to Council/Registered Social Landlord tenants only).
Your home is subject to Environmental Health Action such as statutory
overcrowding or your home has a category 1 hazard under the Housing Health
and Safety Rating System, which cannot be resolved and is likely to lead to
homelessness.
You are a tenant who lives in the Borough and are unable to return to your
tenancy due to extensive works required following a fire or flood (Please note this
applies to Council/Registered Social Landlord tenants only).
Your current accommodation is overcrowded by two bedrooms or more.
You are a tenant of a property with two or more bedrooms and you are willing to
move to a one-bedroom home or to a property with two bedrooms less than your
current property. (Please note this applies to Council/Registered Social Landlord
tenants only).
You are an applicant who has to move from temporary accommodation provided
by the Council because another applicant needs the accommodation.
You have been accepted as homeless by Broxtowe, Gedling and Rushcliffe
Borough Council and have been in temporary accommodation for more than 12
weeks after receiving your homelessness decision (you will be given 6 weeks
in this band before a property is allocated to you in discharge of the Council’s
duties).
You are experiencing significant violence or threats of violence in your current
home (including racial, homophobic and domestic violence) and you cannot
remain there. A senior officer will only award this category after referral or advice
from the relevant organisations such as the Police

Band 2 - High Need
You have been assessed as homeless and the Council has a duty to house you.
You are threatened with homelessness within the next 8 weeks through no fault
of your own.
You are experiencing some risk of violence or threats of violence in your current
home (including racial, homophobic and domestic violence) and you cannot
remain there. A senior officer will only award this category after referral or advice
from the relevant organisations such as the Police.
You are nearing your 18th birthday and are due to leave the care of the Local
Authority.
You are ready to move on to independent living from supported accommodation
that has been agreed by your support provider.
Your household is subject to gender overcrowding. This is defined as:
- A child aged 10 or over who has to share a bedroom with a child/adult of the
opposite sex
- A child aged 10 or over who has to share a bedroom with their parent/parents
You are a tenant of a property, which is too big for your needs by one bedroom,
and you are willing to move to a one-bedroom home. (Please note this applies to
Council/Registered Provider tenants only).
You are a tenant who could take on a tenancy by right but the property is
unsuitable for you because it is too big or has special adaptations and suitable
alternative accommodation is being sought.
You wish to ‘succeed’* to a tenancy but you are not eligible. However due to
special circumstances, a ‘non-statutory’ succession has been agreed in writing
by your landlord.
* Please note: succession rules are very complicated and if they apply to you, we
will fully explain them to you.

Band 3 – Moderate Need
You have dependant children aged 16 or under and share facilities with a
separate household, friends, or an ex-partner (but not if you are a tenant, joint
tenant or owners of the property you occupy).
You have an illness or disability that is made worse by your present home and
need a move to improve your condition, but a move is not essential.
You are experiencing hardship in your current accommodation and need a move
to improve your situation, but a move is not essential.
You have been assessed by the Council as being homeless but not in priority
need.
You have been assessed by the Council as being intentionally homeless.
Your household is overcrowded by one bedroom.
You have dependent children aged 16 or under and you live in first floor (or
above) flats/maisonettes and do not have access to a private garden.
Band 4 - Low Need
You do not have dependent children and share facilities with family, friends, a
landlord or an ex-partner (but not if you are a tenant, joint tenant or owners of the
property that you occupy).
You are a tenant of Broxtowe, Gedling or Rushcliffe Borough Council or its
partner Registered Social Landlords and have no other housing need, but wish to
move to alternative accommodation.
You are a tenant of private rented accommodation who has no other housing
needs but wish to move to alternative accommodation.
You own your own home and have been assessed by Housing Options as having
sufficient resources to help yourself.
You are serving in the armed forces with more than 8 weeks before you need to
leave your accommodation. Once notified of the discharge date, the application
will be re-assessed and will be placed into a higher band if the criteria for that
band are met.
You do not meet any of the criteria in Bands 1, 2 or 3.

A time limit applies for applicants in Band 1 or 2 with the exception of applicants
who under-occupy their home. If you are in a time limited band you are expected
to place bids for properties that match your needs during this period. The time limit
starts on the date that you are awarded the Band and is usually for 12 weeks.
If you have not applied for a property that meets your needs (size, type,
adaptations, etc), your application will be reviewed. The review will determine
whether the time limit should be extended.
If the time limit is not extended you will either be placed in another Band or you
will lose the option to bid for a home and you will be offered a home by your local
council as a direct let.
If a suitable vacancy has not arisen, the time limit will automatically be renewed for
a further period.
Once your application has been received, assessed and approved you will be
provided with:
•

Your priority band and band date

•

Your registration number

•

A bidding guide

Adverts and symbols

Every two weeks, available properties will be advertised at:
•

Homesearch website

•

Local Council Offices

•

Libraries

We may advertise in additional locations as the service develops.
You will be able to place a maximum of three separate bids each fortnight. Bids
are an expression of interest and do not involve the use of money. You should only
bid on homes you are interested in. You do not need to use all three bids every
fortnight.
Available properties will be advertised with information about the type of home, the
address, rent and other details to help you decide if you are interested.
Next to each of the available homes advertised you will also see a number of
symbols. The table below explains what these symbols mean:
How many bedrooms the
Wheelchair accessible or
property has
adapted for disabled use

Minimum age for bidders

Maximum age for bidders

Property has a garden

No pets allowed

Sheltered accommodation

Off road parking

How to place a bid

To place a bid you will need your registration number and your memorable date.
You can place a bid in any of the following ways:
•

On the website, by logging in at www.home-search.org.uk

•

By post. You can ask your local council to send you postal coupons. Your
registration number will be on the coupon. You need to write in the
reference numbers of the properties you want to bid for and post the
coupon back. You can only use one coupon for each letting cycle (two 		
weeks).
Your registration number will be on the coupon, all you need to add is the 		
reference numbers of the properties you want to bid for in the boxes on the
form.

•

In person at the Council offices. You will need your unique reference
number with you and some identification.

•

By telephone on 0300 011 0311. The automated telephone service will
ask you to use your telephone keypad to key in your application number, 		
your memorable date and the reference number of the property you want
to express your interest in. Calls are charged at no more than the UK 		
national rate, even if calling from a mobile phone. Free minutes as part of a
calls package can also be used with this number.

•

By SMS text message. You need to text your registration number, followed
by your memorable date, followed by the property reference number. For
example, “736513 29/04/2010 12642”. The number to text is 07537 		
402595. You should save this in your phone to make it easier for you to bid
in future.

If you need more help with any of the above methods, please ask for the ‘How to
Bid’ user guides, or download these from the website.
If you need help to bid, please let us know when you first apply to join Homesearch.
Alternatively contact your local Council who will be able to give you advice on the
options available to you.

Feedback on properties advertised

If you are at or near the top of the shortlist, the landlord may contact you to arrange
to view the property. Sometimes they will invite one person at a time to view.
Sometimes they will invite several people (for instance, the top five on the shortlist).
So even if you are invited to view a home it does not necessarily mean that it will
be offered to you. It will be offered to the bidder with the highest housing need who
meets the property criteria and who has been waiting the longest. If that person
does not want the home it will be offered to the next person on the list and so on.
If you are not successful in being offered a property, you will need to place a bid on
other suitable homes. To help you see which homes and areas are more popular
and to help you decide what homes to bid on, we will publish information about the
housing priority of households that have successfully bid for previously advertised
homes.
We won’t give any personal details but you will be able to see:
-

The general location of the home

-

The size and type of home

-

The housing priority (band) of the successful bidder

-

The band date of the successful bidder

-

The number of bids made for that home

By looking at this information you will see which areas and homes are more
popular and see what length of time you might have to wait. The length of time
it takes to be offered accommodation depends on the availability of properties,
the level of your housing need and the type of property you need. If you are
consistently being placed in low positions on long shortlists, this shows that you are
not likely to be offered a property in the near future. You may want to explore other
options, such as private rented housing.
If, after viewing, you decide you do not like the property you should tell the landlord
so they can offer the property to the next highest priority bidder.

Change of circumstances

If you have a change in your circumstances that affects your housing needs you
should contact your local council as soon as possible so your application can be
altered to match your new housing situation.
Changes of circumstance might include:
•

Change of address or contact details

•

People joining or leaving your household

•

Relationship breakdown

•

Change to medical circumstances of anyone on your application

•

Pregnancy

Do not forget that if your contact details change you and you do not tell us you
might miss out on a property as the landlord cannot then telephone you to arrange
a viewing.

Other housing options

There are more people who would like social housing than there are properties
available. Homesearch makes the letting of homes more transparent but it will not
increase the number of properties available nor will it change your housing priority
(band) or the amount of time you have been waiting.
Social housing is not the only solution and if you are not successful in your bidding
you can consider other options such as private sector rentals, supported housing or
shared ownership.

To find out more about these options, visit the Homesearch website or your local
council’s website and look under Housing or alternatively contact your local
Housing Service as follows:
Broxtowe Borough Council 0115 917 777
Gedling Borough Council 0115 901 3901
Rushcliffe Borough Council on 0115 981 9911
If you are homeless or about to become homeless in the near future, please make
contact as above and we will talk you through all of the options available to you.
Where your local Council has a duty to assist you they will help you to find the most
suitable housing for your needs.

Dos and Don’ts
Dos
•

Check available homes every two weeks

•

Make sure you know where the property is before you bid

•

Place bids on homes you are interested in

•

Respond quickly to invitations to view homes

•

Keep your local council informed of changes to your contact details

•

Keep your local council informed of any changes to your circumstances

•

Ask for help if you need it

•

Join your local library to make use of their computers and other services

•

Be ready to provide any documents requested in support of your 			
application

Don’ts
•

Place bids for homes you are not interested in

•

Place bids for homes in areas you do not want to live in

•

Forget to place bids during the advertising cycle

•

Give out your registration number or memorable date to another person

•

Give false information when applying for housing

•

Miss an appointment to view a property

Complaints

If you have a complaint about any way we have dealt with your application, please
contact your area housing office, where we will either deal with your complaint
immediately if we can, or explain to you how to make a formal complaint.

Access Points

Every two weeks, adverts will be placed in the following locations:
•

Broxtowe, Gedling and Rushcliffe Council Offices

•

Local libraries

•

Online at www.home-search.org.uk

Broxtowe Borough Council
Foster Avenue, Beeston
Nottingham NG9 1AB
Office Hours:
Monday – Thursday 8.30am – 5.00pm
Friday 8.30am – 4.30pm
Tel: 0115 917 7777
Email: housing@broxtowe.gov.uk

Stapleford Cash Office
Carnegie Civic and Community Centre, Warren Avenue
Stapleford, Nottingham NG9 8EY
Monday – Friday 9:30am – 3:00pm
Eastwood Cash Office
15 Nottingham Road, Eastwood
Nottingham NG16 3AP
Monday – Friday 8:45am – 4:30pm

Gedling Borough Council
Civic Centre, Arnot Hill Park, Arnold
Nottingham NG5 6LU
Office Hours
Monday – Thursday 8.45am – 5.15pm
Friday 8.45am – 4.45pm
Tel: 0115 901 3901
Email: housingneeds@gedling.gov.uk

Rushclifffe Community Contact Centre
Rectory Road , West Bridgford
Nottingham NG2 6BN
Open 8am - 8pm Monday to Friday
10am - 4pm Saturday
Tel: 01159819911
Email: customerservices@ruschliffe.gov.uk

Further Information

For further information regarding the Homesearch scheme or the Housing
Allocations Policy, please contact any of the council’s listed above.
To ensure equality of access for all of the services offered under the Homesearch
scheme, you can get any council information in large print, Braille, or audio disk
and in other languages. Please contact any of the councils listed on the cover for
assistance. There is also a step-by-step tutorial guide available at www.homesearch.org.uk showing how to complete the application form.

